
Students responding 'some', 'a lot' 
or 'a whole lot' to pain 

bothersomeness question (Q1)

Automated email sent 
from REDCap offering 

case management 
consultation

Student 
responds 'yes'

Student does 
not respond 

Nil further 
correspondence

Initial 
consultation 

organised

Student does 
not respond 

again

Initial 
consultation

Suspicion of 
serious or 

specific 
pathology

Suspicion of 
mental health 

condition 
requiring 
further 

assessment

Recommend to 
see GP and 

provide 
summmary 
letter to GP 

Minor injury, 
non-specific 

pain, contextual 
low-mood, 

psychosocial 
impact

Mandatory 
reporting*

Pain resolved, 
declines further 

case 
management

Suspicion of 
illegal activity 

(e.g. child 
abuse)

Discharge 
from care 

Intervention 
and summary letter 

to parent 

Up to 3 follow 
up 

consultations 


	18087ebe-c24e-481f-9557-1cb89f7cf1b0.vsdx
	Page-1


